
CCNNI
customer contact network 

northern ireland

Corporate 
Membership



Customer Contact Network Northern Ireland 
(CCNNI) is a not-for-profit membership 
organisation supporting the NI customer 
contact and customer experience industry. 

We aim to:
• Promote the industry as an employer of choice
• Encourage innovation and share best practice
• Develop a skilled and professional workforce. 
Membership is available to centralised customer 
contact providers, CX professionals, customer/
technology helpdesks and shared service centres, 
working across Northern Ireland. 

Connecting people, products or services 
Through the Network you can connect with 
people at all levels and across many sectors 
including: Banking and Financial Services, 
Business Support, Outsourced Service Providers, 
Education, Insurance, IT/Technology Service 
Providers, Public Sector, Recruitment, Sales and 
Retail, Transport and Utilities. 

Who we work with
We engage with some of NI’s top brands including: 
Allstate Northern Ireland, BNP Paribas Personal 
Finance, Capita, Power NI/Energia, Danske Bank, 
Echo Northern Ireland, Fibrus, The Kings Trust, 
NIE Networks, PwC, Ulster Bank and Translink – 
to name but a few.
  CCNNI work with people across the business: 
Head of Site, Head of Contact Centre Operations, 
Contact Centre Manager, Customer Service 
Manager, CX Manager, Head of Customer Service, 
HR, Finance Directors, Business Transformation, 
AI & Data Specialists, Workforce Management, 
Business Development/Sales, Sourcing/Facilities, 
Technology Service Providers. 
  The customer contact industry is one of 
Northern Ireland’s fastest growing sectors, and 
through Customer Contact Network NI your 
organisation can connect with a range of services 
to support your business needs.

We have benefited greatly from membership of CCNNI. We have done this both by 
networking, attending events and workshops and by benchmarking – sharing ideas and 
problems which we can also solve as a group.

CRC Service Delivery Manager, Echo Northern Ireland / NI Water

Join the only dedicated network for customer 
contact in Northern Ireland
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Connect with your community
Customer Contact Network Northern Ireland offers 
a unique platform for customer contact professionals 
to meet and share ideas across the region. Through 
our ongoing events and activities, CCNNI connects 
members at a local level with the latest industry 
thinking and developments to enhance the customer 
journey and promote best practice.

Unmissable Events
Members enjoy a range of online workshops and 
panel discussions to enable ideation and exchange 
across a range of topics including: QA, Vulnerable 
Customers, Diversity & Inclusion, Health & Wellbeing, 
Hybrid Working, as well as collaborative working 
groups for HR & Recruitment, Team Leaders, 
Learning & Development, Workforce Management 
and the unique challenges of AI. 

Collaborations
Our collaborations with industry experts provide 
thought leadership, innovation and support on the 
challenges being faced by the industry in NI.

Creating New Solutions
As Delivery Partners with The King's Trust, we offer 
a new Pre-Employment Academy to bridge the gap 
between the economically inactive & skilled vacancies.  

Helpdesk & Research
Our unique Helpdesk facility enables members to 
benchmark and solve core problems with access to 
the latest information to support the local community.

Recognising Industry Excellence
The Annual Awards offer vital recognition of 
the people and organisations that make up this 
dynamic industry.

Create your own professional network to  
build knowledge and connect with peers

If you are looking to continuously improve the quality of service and standards within your 
organisation, I would highly recommend reaching out to CCNNI to establish networking 
opportunities with other like-minded people and organisations.    

L&D/QA Service Manager, Allstate
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1: ENHANCED MEMBERSHIP
Unlimited Helpdesk & Linkedin Group, Topical User 
Groups, Benchmarking & Best Practice Events Industry 
Research, Free entry to the Annual Awards, 10%  
discounted rates on CCNNI commercial activities. 
Please invoice me for the following amount:  
(tick as appropriate)

         Micro – Organisations with 1-29 seats 
         £525 +VAT per annum

         SME – Organisations with 30-249 seats 
         £787.50 +VAT per annum 

         Large – Organisations with over 250 seats 
         £1050 +VAT per annum

2: PREMIUM MEMBERSHIP
Unlimited Helpdesk  & Linkedin Group, Topical User 
Groups, Benchmarking & Best Practice Events Industry 
Research, Free entry to the Annual Awards, 10%  
discounted rates on CCNNI commercial activities,  
1 Premier Table at the Annual Awards.

         Micro – Organisations with 1-29 seats 
         £2475 +VAT per annum

         SME – Organisations with 30-249 seats 
         £2737.50 +VAT per annum   

         Large – Organisations with over 250 seats 
         £3000 +VAT per annum    

3: PLATINUM MEMBERSHIP
Unlimited Helpdesk  & Linkedin Group, Topical User 
Groups, Benchmarking & Best Practice Events, Industry 
Research, Free entry to the Annual Awards, 10% 
discounted rates on CCNNI commercial activities, 1 VIP 
Table at the Annual Awards, Sponsorship of 1 Awards 
category or Industry Workshop / Presentation.

          Micro – Organisations with 1-29 seats 
          £5325 +VAT per annum

          SME – Organisations with 30-249 seats 
          £5587.50 +VAT per annum  

          Large – Organisations with over 250 seats 
          £5850 +VAT per annum

4: COMMUNITY MEMBERSHIP
A basic introductory membership available to any NI-
based customer contact operation. The package includes: 
Ongoing membership communications & updates. Plus 
one Helpdesk request and attendance at one virtual 
workshop, networking or best practice event.

          Micro – Organisations with 1-29 seats 
          Free

          SME – Organisations with 30-249 seats 
          Free  

          Large – Organisations with over 250 seats 
          Free

select your membership

Return: On completion please email this form to info@ccnni.com 
Customer Contact Network Northern Ireland is a trading name of Contact Centre Network (NI) Ltd Company No: 11260851   

I agree to the Terms & Conditions of Membership as indicated overleaf (tick as required)

Name Date
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