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contact centre network
northern ireland

Annual
Membership

The only dedicated network for customer
contact professionals in Northern Ireland

WWW.CCNNi.com 9 info@ccnni.com

@ccnni.bsky.social



Build Your Membership

Create your own professional network to
share knowledge and connect with peers

Connect with your community
Our mix of online and in-person events and
activities connected over 800 attendees in 2024.

Unmissable Events!

Members enjoyed a range of topical workshops
and panel discussions featuring industry
innovations to enable best practice covering

a range of hot topics including: Vulnerable
Customers, Recruitment & Retention, Diversity &
Inclusion, Health & Wellbeing, Hybrid Working,
and Technologies. Plus dedicated collaborative

working groups for Team Leaders, L&D and WFM.

Collaborations

Our collaborations with industry experts provide
thought leadership, innovation and support on
the challenges being faced by the industry in NI.

New Solutions

For 2025 we continue to work with customers

and colleagues to understand their problems

and create successful solutions. We're delighted

to launch a new fully-funded Pre-Employment
Academy to bridge the gap between the
economically inactive and skilled vacancies, and to
introduce a new Al Group to explore the unique
challenges and opportunities of Al deployment.

Helpdesk & Research

Our unique Helpdesk facility enables members to
benchmark and solve core problems with access
to the latest research to support the local industry.

Staying Social

Keep up to date via our social media channels
averaging 10,000 impressions per month and with
over 1,000 followers on Linkedin.

If you are looking to continuously improve the quality of service and standards within
your organisation, | would highly recommend reaching out to CCNNI to establish
networking opportunities with other like-minded people and organisations.

L&D/QA Service Manager, Allstate

CCNNI membership
offers extensive

support, inspiration
and resources for your
business. Join Now!




Membership Form

1: ENHANCED MEMBERSHIP

Unlimited Helpdesk & Linkedin Group, Topical User
Groups, Benchmarking & Best Practice Events Industry
Research, Free entry to the Annual Awards,

10% discounted rates on CCNNI commercial activities.

Please invoice me for the following amount:
(tick as appropriate)

Micro — Organisations with 1-29 seats
£525 +VAT per annum

SME — Organisations with 30-249 seats
£787.50 +VAT per annum

Large — Organisations with over 250 seats
£1050 +VAT per annum

2: PREMIUM MEMBERSHIP

Unlimited Helpdesk & Linkedin Group, Topical User
Groups, Benchmarking & Best Practice Events Industry
Research, Free entry to the Annual Awards,

10% discounted rates on CCNNI commercial activities,
1 Premier Table at the Annual Awards.

Micro — Organisations with 1-29 seats
£2475 +VAT per annum

SME - Organisations with 30-249 seats
£2737.50 +VAT per annum

Large — Organisations with over 250 seats
£3000 +VAT per annum

3: PLATINUM MEMBERSHIP

Unlimited Helpdesk & Linkedin Group, Topical User
Groups, Benchmarking & Best Practice Events, Industry
Research, Free entry to the Annual Awards,

10% discounted rates on CCNNI commercial activities,

1 VIP Table at the Annual Awards, Sponsorship of

1 Awards category or Industry Workshop / Presentation.

Micro — Organisations with 1-29 seats
£5325 +VAT per annum

SME - Organisations with 30-249 seats
£5587.50 +VAT per annum

Large — Organisations with over 250 seats
£5850 +VAT per annum

4: COMMUNITY MEMBERSHIP

A basic introductory membership available to any
NI-based customer contact operation. The package
includes: Ongoing membership communications &
updates. Plus one Helpdesk request and attendance at
one virtual workshop, networking or best practice event.

Micro — Organisations with 1-29 seats
Free

SME - Organisations with 30-249 seats
Free

Large — Organisations with over 250 seats
Free

| agree to the Terms & Conditions of Membership as indicated overleaf (tick as required)

Name

Date

Return: On completion please email this form to info@ccnni.com

Contact Centre Network NI Ltd, The Maltings, East Tyndall Street, Cardiff CF24 5EA. Company No: 11260851
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